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ADDENDUM TO THE 2024 CONSUMER CONFIDENCE REPORT 

The City of Madison Water Department’s previously distributed CCR did not meet all the federally 
mandated requirements, and this mailer contains the missing/incorrect information. 

Lead Service Line Inventory Notification 

In accordance with the U.S. Environmental Protection Agency’s Lead and Copper Rule Revisions 
(LCRR) and the Indiana Department of Environmental Management (IDEM) requirements, Madison 
Water Department has completed a comprehensive inventory of all known and potential lead 
service lines within our water distribution system. 

This Lead Service Line Inventory was completed in 2024 and provides information about the 
materials used in both the publicly and privately owned portions of water service lines connected to 
our system. This effort was undertaken to help identify and reduce potential sources of lead 
exposure in drinking water. 

The completed inventory is available for public review online at the IDEM Lead Service Line Inventory 
Portal: 
https://idem.120water-ptd.com/ 

Customers can visit the website to view the inventory data for Madison Water Department and to 
learn more about lead in drinking water, including ways to minimize potential exposure. 

For questions or to request a printed copy of the inventory, please contact: 
Licensed Water Operator - James “Jay” Mitchell 
Madison Water Department 
Phone: 812-265-8312 
Email: madutil@madison-in.gov 
Address: 101 W Main Street, Madison, IN 47250 
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