MADISON

Job Title: Seasonal Concessions Worker

Department: Parks & Recreation

Locations: Rucker Sports Complex, Crystal Beach Aquatic Park, or various parks-hosted events
Employment Type: Seasonal, Part-Time

Job Summary: The Parks Department is seeking friendly and reliable Seasonal Concessions Workers
to assist with food and beverage sales at park facilities, including Rucker Sport Complex, Crystal
Beach Aquatic Park, and special events. This position is responsible for providing excellent customer
service, handling transactions, and maintaining a clean and safe concession area.

Key Responsibilities:

e Greet customers and provide prompt, friendly service.

e Prepare and serve food and beverages per health and safety guidelines.

e Operate cash registers, handle money, and process transactions accurately.

e Maintain cleanliness and organization of the concession stand, including food prep areas
and equipment.

e Restock supplies and inventory as needed.

e Follow all health and safety regulations, including proper food handling and sanitation
procedures.

e Assist with opening and closing duties, including setup and cleanup of concession areas.

e Provide information to guests regarding menu items, pricing, and park activities.

e Perform other duties as assigned by supervisors.

Qualifications:
e Must be at least 14 years old (restrictions may apply).
e Ability to handle cash and operate a point-of-sale system accurately.
e Strong communication and teamwork skills.
¢ Willingness to work flexible hours, including evenings, weekends, and holidays, as needed.
e Ability to stand for extended periods and lift up to 25 Ibs.

Work Schedule

e Seasonal position with varied hours based on location and event schedule.
e Evening and weekend availability may be required.

How to Apply: Interested candidates can apply by online application, in-person submission, or send
applications to jarmstrong@madison-in.gov. Applications will be accepted until positions are filled.
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