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I. INTRODUCTION 
The American with Disabilities Act (ADA) of 1990 is a Federal Civil Rights Legislation, which 
mandates non-discrimination to persons with disabilities. The U.S. Congress signed the ADA in 
1990, and it went into effect in 1992. The ADA is a civil rights law that prohibits discrimination 
against individuals with disabilities in access to jobs, public accommodations, and governmental 
services and programs, public transportation, and telecommunications. Section 504 of the 
Rehabilitation Act of 1973: 
  
“No otherwise qualified [disabled] individual in the United States shall, solely by reason of 
[disability], be excluded from the participation in, be denied the benefits of, or be subjected to 
discrimination under any program or activity receiving federal financial assistance.” 
 
The City of Madison recognizes that it is important for its facilities, programs, and services to be 
available to all of its citizens and the general public.  The City of Madison further understands that 
some of its existing facilities, programs and services may have met accessibility requirements 
previously, but may not now, or may not in the future, as standards are revised or new standards 
developed.  Therefore, in order to fulfill its commitment to endeavor to provide equal access to all of 
its public programs, services, facilities for citizens with disabilities, and in compliance with the ADA, 
the City of Madison has developed an American with Disabilities Act Transition Plan (ADA 
Transition Plan). To develop this plan, the City of Madison completed a self-evaluation of its 
facilities, programs, services and public right-of-way to determine what types of access barriers 
exist for individuals with disabilities. This information was used to develop the City of Madison ADA 
Transition Plan. This plan will be used to guide future planning and implementation of accessibility 
improvements. 
 
The City of Madison ADA Transition Plan is intended to help determine whether issues of 
accessibility could be addressed through changes in the way such programs and services are 
provided. The City will attempt to remove physical barriers or provide alternative solutions to 
accessibility when program changes cannot insure access to services, programs, and activities in 
existing facilities.  
 
Realizing that structural changes generally require time and expense, the Department of Justice 
Regulations, Federal Register 28 CFR Part 35 state that "in the event that structural changes to 
facilities will be undertaken to achieve program accessibility, a public entity that employs 50 or more 
persons shall develop a Transition Plan setting forth the steps necessary to complete such 
changes". Additionally, "if a public entity has responsibility or authority over streets, roads, or 
walkways, its Transition Plan shall include a schedule for providing curb ramps or other sloped 
areas where pedestrian walks cross curbs, giving priority to walkways serving entities covered by 
the Act". The schedule for compliance the City of Madison has adopted is “As soon as possible, 
administratively, physically and financially”. 
 
The City of Madison’s Transition Plan includes provisions to require specifications on upcoming 
design projects and programs, to comply with ADA requirements. The City of Madison plans to 
progressively remove physical barriers to accessibility when facilities, programs, services, and 
activities do not provide access to persons with special needs. Work toward reducing accessibility 
barriers within City owned facilities, City infrastructure, and City programming, is to be guided by 
public and/or employee request, and/or initial or revised prioritization of the Transition Plan items; 
giving priority to the highest utilized programs or facilities. Additionally, the City will strive to include 
annual budgetary allotments to remove accessibility barriers that will eventually make the various 
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facilities and programs as accessible as is reasonably possible. Where access cannot be provided, 
alternate means to provide the same opportunities to persons with disabilities will be attempted. 
 

II. Public Notice  
28 CFR PART 35, Section 35.106 of the Title II Americans with Disabilities Act (ADA) requires a 
public entity to disseminate sufficient information to applicants, participants, beneficiaries, and other 
interested persons to inform them of the rights and protections afforded by the ADA and this 
regulation. Methods of providing this information include, for example, the publication of information 
in handbooks, manuals, and pamphlets that are distributed to the public to describe a public entity's 
programs and activities; the display of informative posters in service centers and other public 
places; or the broadcast of information by television or radio. In providing the notice, a public entity 
must comply with the requirements for effective communication in {35.160. The preamble to that 
section gives guidance on how to effectively communicate with individuals with disabilities. The 
current version of the City of Madison ADA Transition Plan will be posted on the City’s Website and 
will also be made available in the Clerk-Treasurer’s Office. Key stakeholder groups and the general 
public were personally invited to review and provide input at public meetings/comment sessions, 
and also via request to review facilities and provide input after the public meetings were conducted. 
The Public will continue to be able to view and make comments about the ADA Transition Plan on a 
perpetual basis, as this plan is considered to be part of a continuous improvement process. The City 
will update the plan and its associated improvement project lists annually to reflect completed 
improvement projects, barrier removals, or additions or changes suggested by the public, as 
appropriate. The City of Madison provided a public meeting for the public to express concerns and 
comments regarding this ADA Transition Plan. The meeting was held on September 3, 2013 during 
a Board of Works meeting. The City of Madison provided for the public, the proposed ADA 
Transition plan on the City’s Website, and in the city Clerk-Treasurer’s office. They were also 
available at the Public Meeting. The meeting was fully accessible. 
 

 
 

III. Responsible Official  
An ADA Coordinator has been designated by the City of Madison as the person responsible for the 
development and implementation of the ADA Transition Plan. The Madison Special Projects 
Manager has been designated the ADA Coordinator, and is in charge of overall compliance with the 
ADA.  
 
 
 

[Remainder of Page Intentionally Left Blank] 
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IV. Grievance Procedure  

The City of Madison, Indiana Grievance Procedure under the 
Americans with Disabilities Act  

City of Madison, Indiana 

Grievance Procedure under the Americans with Disabilities Act 

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities 
Act of 1990 ("ADA"). It may be used by anyone who wishes to file a complaint alleging 
discrimination on the basis of disability in the provision of services, activities, programs, or benefits 
by the City of Madison. The City of Madison’s Personnel Policy governs employment-related 
complaints of disability discrimination. 

The complaint should be in writing and contain information about the alleged discrimination such as 
name, address, phone number of complainant and location, date, and description of the problem. 
Alternative means of filing complaints, such as personal interviews or a tape recording of the 
complaint will be made available for persons with disabilities upon request. 

The complaint should be submitted by the grievant or his or her designee, or both, as soon as possible 
but no later than 60 calendar days after the alleged violation to: 

ADA Director 
City of Madison 
101 West Main Street 
Madison, IN  47250 
 
AND 
 
City of Madison 
Board of Public Works and Safety 
101 West Main Street 
Madison, IN  47250 
 
Within 15 calendar days after receipt of the complaint, the director or assigned designee will meet 
with the complainant to discuss the complaint and the possible resolutions. Within 15 calendar days 
of the meeting, the director or assigned designee will respond in writing, and where appropriate, in a 
format accessible to the complainant, such as large print, Braille, or audio tape. The response will 
explain the City of Madison’s position and offer options for substantive resolution of the complaint. 

If the response by Department of Planning and Community Development’s Director or assigned 
designee does not satisfactorily resolve the issue, the complainant or his or her designee, or both, may 
appeal the decision within 15 calendar days after receipt of the response to the City of Madison 
Board of Public Works & Safety, or assigned designee. 
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Within 15 calendar days after receipt of the appeal, the Board of Public Works and Safety or assigned 
designee will meet with the complainant to discuss the complaint and possible resolutions. Within 15 
calendar days after the meeting, the City of Madison will respond in writing, and, where appropriate, 
in a format accessible to the complainant, with a final resolution of the complaint. 

All written complaints received by the Department of Planning and Community Development 
Director or assigned designee, appeals to the City of Madison or assigned designee, and responses 
from these two offices will be retained by the City of Madison for at least three years. 
 

[Remainder of Page Intentionally Left Blank] 
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V. Request for Reasonable Accommodation 

 
 
 
 
 
 

CURRENT FORM ON NEXT PAGE 
 
 
 
 

[Remainder of Page Intentionally Left Blank] 
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City of Madison, Indiana  
ADA Title II Request for Reasonable Accommodation Form  

 
Instructions: If you are completing this form for another individual, please submit their contact 
information and the preferred method of contact. If you are the person who we should contact, 
please submit your information and your preferred method of contact. Submit to: ADA 
Coordinator, 101 West Main Street, Madison, IN 47250, or via FAX to: (812) 265-3349. 
 

Person Completing this Form: 
  Citizen      Representative of Citizen 

Today’s Date:  

Citizen Contact information 
Name: 

Street Address, Zip 

Telephone Number 

E-Mail Address 

Preferred Method of Contact:               E-Mail           Telephone           Mail 
Representative of Citizen Contact Information 

Name: 

Street Address, Zip 

Telephone Number 

E-Mail Address 

Preferred Method of Contact:               E-Mail           Telephone           Mail 
Accommodation Information 

Please Identify the City department or 
office associated with the program, 
service, or activity: 

 

Please specify the program, service or 
activity you are seeking to participate:  

Accommodation you are requesting:  

How will this accommodation assist you?  

If you would like to include additional information, please provide that information and attach it to this form 
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VI. SELF-EVALUATION of PROGRAMS, SERVICES, and ACTIVITIES  
The purpose of the self-evaluation for the City of Madison was to identify all the physical barriers 
that exist currently in the city in order to create a schedule and priority list for removing the barriers. 
The second purpose was creating a record of our areas that were compliant. Therefore, if the ADA 
rules were to change we can determine which items or areas may be affected and re-evaluate those 
items or areas to determine if they would become non-compliant based on new laws.  
 
The City compiled a list of all of its public programs, services, activities, facilities, sidewalk and 
probable/existing curb ramp locations to ensure that people with disabilities have equal access to 
said public programs, services, activities, facilities, sidewalk and probable/existing curb ramps 
locations. Many City departments felt that they currently provided full and equal access to all its 
public programs, services, activities, and facilities, but acknowledged that there are a few segments 
of sidewalk and a number of probable/existing curb ramp locations that may be considered barriers 
for people with disabilities.  
 

VII. Ongoing Quality Control 
The City, through its ADA Coordinator, will provide all employees with annual reminders about the 
ADA requirements with links to instructional information, and any pertinent information regarding 
any changes to the ADA law since the initial plan or the previous year. Additionally, the ADA 
Coordinator will annually update the report to list items not previously reported and items that have 
been resolved. A list of requests for reasonable accommodations and a list of grievances will also 
be included in the transition plan on a continuous basis, but grouped by year reported.  
 
The following is a summary of the city-wide improvements that are recommended by this transition 
plan.  
 
1. Telephone  
The City of Madison proposes to have at least one TTY text telephone.  
 
2. Walk-In Service  
At most of the City of Madison buildings, where the public is assisted, there are clear pathways, 
clear of temporary or permanent barriers. Improvements will be considered continuously as 
comments, requests for accommodation and/or grievances are received. 
 
3. Public Meetings, Hearings, & Events  
a. The City provides public meetings, hearings, or other events that are open and accessible to all 
citizens, regardless of disability.  
b. All departments that host public meetings, hearings, or other public events, provide 
accommodations for people with disabilities.  
 
4. Printed Materials  
The City provides a variety of informational and promotional materials for public use, including 
forms, brochures, fact sheets, reports, plans, proposals, agendas, ordinances, and resolutions. The 
City will provide printed materials in alternate formats, as requested.  
 
5. Website  
The City provides accessible documents for the City’s website. The City will continue to improve 
accessibility through the City’s website.  
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6. Contracting and Purchasing  
The City’s current processes do not discriminate based on disability when selecting contractors, 
consultants or vendors for City Projects, or services.  
 
7. Employment 
The City of Madison does not discriminate on the basis of disability in its hiring or employment 
practices and always attempts to comply with all regulations promulgated by the U.S. Equal 
Employment Opportunity Commission under Title I of the ADA. 
 
 

VIII. Facilities and Programs 
The City of Madison The City recently completed an inventory of its facilities (inventory in Appendix 
D) for all city-owned buildings and structures. This data was used to create a list of self-identified 
barriers. Any identified barriers will be targeted for improvements. The City of Madison will make all 
reasonable modifications to policies and programs to ensure that people with disabilities have equal 
opportunity to enjoy all of its programs, services, and activities. Priorities are as listed on the 
following pages.  
 

[Remainder of Page Intentionally Left Blank] 
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Targeted Barrier Removal Projects for Facilities and Programs 
The City of Madison has identified the above barriers for targeted improvements. The amount of the 
prioritized projects is projected to be approximately $1,267,625. There are numerous low cost 
improvements that the City will likely undertake while funding is sought for higher cost items.  
 
New or Reconstruction of Existing Facility 
New or reconstruction projects will include sidewalks, drives and ADA ramps in conformance with 
current design standards. Where practical, this will include full intersection ADA ramps where 
projects only involve a single approach. 
 
Maintenance or Repair 
As maintenance and/or repair work is done to existing facilities, replacement work will meet current 
ADA standards to the degree possible.    
 

IX. Public Right-of-Way 
Public Streets - This assessment of ADA compliance for public streets in Madison is based on the 
2011 Proposed Accessibility Guidelines for Pedestrian Facilities in the Public Right-of-Way 
(PROWAG), published by the United States Access Board. The PROWAG document has not been 
adopted or approved, but it is recognized as a best practice and has been recommended for use by 
the Federal Highway Administration (FHWA). Compliance or non-compliance as noted herein, is in 
reference to PROWAG, assuming it is the standard by which we should be measured. The City of 
Madison does not endorse or dispute the validity of PROWAG.  
 
The City of Madison has over 62 miles of public streets, and over 200 public street intersections; 
including Indiana Department of Transportation (INDOT) intersections. The City of Madison has 8 
signalized interactions, and there are 19 signalized intersections within the Madison corporate limits 
that are owned and maintained by INDOT. It has been and continues to be a priority for the City to 
improve accessibility for pedestrians through the expansion of an accessible sidewalk network. The 
City has replaced sidewalk and curb ramps in an attempt to make the City more traversable for all of 
its citizens and visitors. Additionally, the City requires that all new developments and site 
expansions or improvements include accessible facilities in the public rights-of-way; reviews all 
transportation capital projects for pedestrian access and compliance with the current ADA design 
standards and guidelines; considers constructing new and/or replacing non-compliant existing curb 
ramps adjacent to road reconstruction, overlay or improvement projects; and replaces deteriorated 
and non-compliant sidewalks as budget allows.  
  
 
Curb Ramps - The City recently completed an inventory of curb ramps (inventory in Appendix F, 
exhibit map in Appendix I, and full size map in back binder pocket) for all streets in the city limits. 
This data was used to create a list of missing curb ramps and a list of existing curb ramps 
determined to be out of compliance. In the Right-of-Way, 575 sidewalk corners were identified 
where it would be reasonable to expect that a curb ramp could exist. Of the 575 identified locations, 
67 locations did not have an existing curb ramp. Of the remaining locations, 471 had ramps that 
may not meet current standards, and 37 appear to meet current standards.  
 
The following criteria are used to help prioritize projects:  
1. Locations where street improvements or repaving is taking place.  
2. Locations requested by the public.  
3. Locations of higher density pedestrian traffic (as delineated on the City Pedestrian     
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    Generator Map; map exhibit in Appendix I and full size map in back binder pocket);  
4. Proximity to government facilities, medical facilities, parks, and schools.  
5. All public street intersections in the City.  
6. Locations where crosswalks exist without curb ramps  
7. Locations without current ramps without crosswalks 
8.  Locations with ramps that do not appear to meet current standards.  
 
Curb Ramp Cost  
With over 500 curb ramps in the City that may be necessary to construct new or replace, the 
estimated construction cost to upgrade is approximately $600,000.  
 
See Priority list beginning on next page.  
 
 

[Remainder of Page Intentionally Left Blank] 
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MADISON CURB RAMP PRIORITIES 
PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

1 10E NO YES FAIL  $            1,100  
1 10F NO YES FAIL  $            1,100  
1 10G NO YES FAIL  $            1,100  
1 10H NO YES FAIL  $            1,100  
1 10I NO YES FAIL  $            1,100  
1 10K NO YES FAIL  $            1,100  
1 10L NO YES FAIL  $            1,100  
1 145C NO YES FAIL  $            1,100  
1 145D NO YES FAIL  $            1,100  
1 16E NO YES FAIL  $            1,100  
1 16F NO YES FAIL  $            1,100  
1 16G NO YES FAIL  $            1,100  
1 16H NO YES FAIL  $            1,100  
1 16J NO YES FAIL  $            1,100  
1 16K NO YES FAIL  $            1,100  
1 16L NO YES FAIL  $            1,100  
1 17E NO YES FAIL  $            1,100  
1 17F NO YES FAIL  $            1,100  
1 17G NO YES FAIL  $            1,100  
1 17H NO YES FAIL  $            1,100  
1 17I NO YES FAIL  $            1,100  
1 17J NO YES FAIL  $            1,100  
1 17K NO YES FAIL  $            1,100  
1 17L NO YES FAIL  $            1,100  
1 18E NO YES FAIL  $            1,100  
1 18F NO YES FAIL  $            1,100  
1 18G NO YES FAIL  $            1,100  
1 18H NO YES FAIL  $            1,100  
1 18I NO YES FAIL  $            1,100  
1 18J NO YES FAIL  $            1,100  
1 18K NO YES FAIL  $            1,100  
1 18L NO YES FAIL  $            1,100  
1 19E NO YES FAIL  $            1,100  
1 19F NO YES FAIL  $            1,100  
1 19G NO YES FAIL  $            1,100  
1 19H NO YES FAIL  $            1,100  
1 19I NO YES FAIL  $            1,100  
1 19J NO YES FAIL  $            1,100  
1 19K NO YES FAIL  $            1,100  
1 19L NO YES FAIL  $            1,100  
1 26A NO YES FAIL  $            1,100  
1 26B NO YES FAIL  $            1,100  
1 26C NO YES FAIL  $            1,100  
1 26D NO YES FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

1 2A NO YES FAIL  $            1,100  
1 2B NO YES FAIL  $            1,100  
1 2C NO YES FAIL  $            1,100  
1 2D NO YES FAIL  $            1,100  
1 30A NO YES FAIL  $            1,100  
1 30B NO YES FAIL  $            1,100  
1 30K NO YES FAIL  $            1,100  
1 31A NO YES FAIL  $            1,100  
1 31B NO YES FAIL  $            1,100  
1 31D NO YES FAIL  $            1,100  
1 33A NO YES FAIL  $            1,100  
1 33D NO YES FAIL  $            1,100  
1 37E NO YES FAIL  $            1,100  
1 37F NO YES FAIL  $            1,100  
1 37G NO YES FAIL  $            1,100  
1 37H NO YES FAIL  $            1,100  
1 37I NO YES FAIL  $            1,100  
1 37J NO YES FAIL  $            1,100  
1 37J1 NO YES FAIL  $            1,100  
1 37K NO YES FAIL  $            1,100  
1 37K1 NO YES FAIL  $            1,100  
1 37L NO YES FAIL  $            1,100  
1 38H NO YES FAIL  $            1,100  
1 38I NO YES FAIL  $            1,100  
1 42K NO YES FAIL  $            1,100  
1 53C NO YES FAIL  $            1,100  
1 53D NO YES FAIL  $            1,100  
1 60A NO YES FAIL  $            1,100  
1 60B NO YES FAIL  $            1,100  
1 60C NO YES FAIL  $            1,100  
1 60D NO YES FAIL  $            1,100  
1 73A NO YES FAIL  $            1,100  
1 73B NO YES FAIL  $            1,100  
1 73C NO YES FAIL  $            1,100  
1 73D NO YES FAIL  $            1,100  
1 74C NO YES FAIL  $            1,100  
1 74D NO YES FAIL  $            1,100  
1 74E NO YES FAIL  $            1,100  
1 74F NO YES FAIL  $            1,100  
1 74G NO YES FAIL  $            1,100  
1 74H NO YES FAIL  $            1,100  
1 75F NO YES FAIL  $            1,100  
1 75J NO YES FAIL  $            1,100  
1 75K NO YES FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

1 81A NO YES FAIL  $            1,100  
1 81D NO YES FAIL  $            1,100  
1 81G NO YES FAIL  $            1,100  
1 81H NO YES FAIL  $            1,100  
1 81I NO YES FAIL  $            1,100  
1 81J NO YES FAIL  $            1,100  
1 82E NO YES FAIL  $            1,100  
1 82F NO YES FAIL  $            1,100  
1 82G NO YES FAIL  $            1,100  
1 82H NO YES FAIL  $            1,100  
1 82I NO YES FAIL  $            1,100  
1 82J NO YES FAIL  $            1,100  
1 82K NO YES FAIL  $            1,100  
1 82L NO YES FAIL  $            1,100  
1 83E NO YES FAIL  $            1,100  
1 83F NO YES FAIL  $            1,100  
1 83G NO YES FAIL  $            1,100  
1 83H NO YES FAIL  $            1,100  
1 83I NO YES FAIL  $            1,100  
1 83L NO YES FAIL  $            1,100  
1 89J NO YES FAIL  $            1,100  
1 89K NO YES FAIL  $            1,100  
1 90A NO YES FAIL  $            1,100  
1 90B NO YES FAIL  $            1,100  
1 90C NO YES FAIL  $            1,100  
1 90D NO YES FAIL  $            1,100  
1 91B NO YES FAIL  $            1,100  
1 91C NO YES FAIL  $            1,100  
1 91D NO YES FAIL  $            1,100  
1 91E NO YES FAIL  $            1,100  
1 91F NO YES FAIL  $            1,100  
2 103A NO NO FAIL  $            1,100  
2 103B NO NO FAIL  $            1,100  
2 103C NO NO FAIL  $            1,100  
2 104A NO NO FAIL  $            1,100  
2 104B NO NO FAIL  $            1,100  
2 104C NO NO FAIL  $            1,100  
2 104D NO NO FAIL  $            1,100  
2 105B NO NO FAIL  $            1,100  
2 105C NO NO FAIL  $            1,100  
2 106B NO NO FAIL  $            1,100  
2 106C NO NO FAIL  $            1,100  
2 107B NO NO FAIL  $            1,100  
2 107C NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 108A NO NO FAIL  $            1,100  
2 108B NO NO FAIL  $            1,100  
2 108C NO NO FAIL  $            1,100  
2 108D NO NO FAIL  $            1,100  
2 109A NO NO FAIL  $            1,100  
2 109A NO NO FAIL  $            1,100  
2 109D NO NO FAIL  $            1,100  
2 109D NO NO FAIL  $            1,100  
2 10J NO NO FAIL  $            1,100  
2 110A NO NO FAIL  $            1,100  
2 110B NO NO FAIL  $            1,100  
2 110C NO NO FAIL  $            1,100  
2 110D NO NO FAIL  $            1,100  
2 111A NO NO FAIL  $            1,100  
2 111B NO NO FAIL  $            1,100  
2 112B NO NO FAIL  $            1,100  
2 112C NO NO FAIL  $            1,100  
2 113C NO NO FAIL  $            1,100  
2 113D NO NO FAIL  $            1,100  
2 114A NO NO FAIL  $            1,100  
2 114A NO NO FAIL  $            1,100  
2 114B NO NO FAIL  $            1,100  
2 114B NO NO FAIL  $            1,100  
2 114C NO NO FAIL  $            1,100  
2 114C NO NO FAIL  $            1,100  
2 114D NO NO FAIL  $            1,100  
2 114D NO NO FAIL  $            1,100  
2 118C NO NO FAIL  $            1,100  
2 118D NO NO FAIL  $            1,100  
2 119A NO NO FAIL  $            1,100  
2 119B NO NO FAIL  $            1,100  
2 119C NO NO FAIL  $            1,100  
2 119D NO NO FAIL  $            1,100  
2 11A NO NO FAIL  $            1,100  
2 11B NO NO FAIL  $            1,100  
2 11C NO NO FAIL  $            1,100  
2 11D NO NO FAIL  $            1,100  
2 120C NO NO FAIL  $            1,100  
2 120D NO NO FAIL  $            1,100  
2 121A NO NO FAIL  $            1,100  
2 121D NO NO FAIL  $            1,100  
2 122A NO NO FAIL  $            1,100  
2 122B NO NO FAIL  $            1,100  
2 122C NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 122D NO NO FAIL  $            1,100  
2 123A NO NO FAIL  $            1,100  
2 123B NO NO FAIL  $            1,100  
2 124A NO NO FAIL  $            1,100  
2 124B NO NO FAIL  $            1,100  
2 125A NO NO FAIL  $            1,100  
2 125D NO NO FAIL  $            1,100  
2 126A NO NO FAIL  $            1,100  
2 126D NO NO FAIL  $            1,100  
2 127A NO NO FAIL  $            1,100  
2 127B NO NO FAIL  $            1,100  
2 127C NO NO FAIL  $            1,100  
2 12C NO NO FAIL  $            1,100  
2 12D NO NO FAIL  $            1,100  
2 130C NO NO FAIL  $            1,100  
2 130D NO NO FAIL  $            1,100  
2 131A NO NO FAIL  $            1,100  
2 131B NO NO FAIL  $            1,100  
2 133A NO NO FAIL  $            1,100  
2 133B NO NO FAIL  $            1,100  
2 133C NO NO FAIL  $            1,100  
2 133D NO NO FAIL  $            1,100  
2 134B NO NO FAIL  $            1,100  
2 134C NO NO FAIL  $            1,100  
2 135C NO NO FAIL  $            1,100  
2 135D NO NO FAIL  $            1,100  
2 136C NO NO FAIL  $            1,100  
2 136D NO NO FAIL  $            1,100  
2 137C NO NO FAIL  $            1,100  
2 137D NO NO FAIL  $            1,100  
2 138A NO NO FAIL  $            1,100  
2 138B NO NO FAIL  $            1,100  
2 138C NO NO FAIL  $            1,100  
2 138D NO NO FAIL  $            1,100  
2 13B NO NO FAIL  $            1,100  
2 13C NO NO FAIL  $            1,100  
2 140B NO NO FAIL  $            1,100  
2 141C NO NO FAIL  $            1,100  
2 142B NO NO FAIL  $            1,100  
2 142C NO NO FAIL  $            1,100  
2 142D NO NO FAIL  $            1,100  
2 143B NO NO FAIL  $            1,100  
2 143C NO NO FAIL  $            1,100  
2 144C NO NO FAIL  $            1,100  



Madison ADA Transition Plan                         32 
 

      
PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 144D NO NO FAIL  $            1,100  
2 145A NO NO FAIL  $            1,100  
2 145B NO NO FAIL  $            1,100  
2 146A NO NO FAIL  $            1,100  
2 146B NO NO FAIL  $            1,100  
2 146C NO NO FAIL  $            1,100  
2 147C NO NO FAIL  $            1,100  
2 148C NO NO FAIL  $            1,100  
2 148D NO NO FAIL  $            1,100  
2 14A NO NO FAIL  $            1,100  
2 14B NO NO FAIL  $            1,100  
2 14C NO NO FAIL  $            1,100  
2 14D NO NO FAIL  $            1,100  
2 150A NO NO FAIL  $            1,100  
2 150B NO NO FAIL  $            1,100  
2 151A NO NO FAIL  $            1,100  
2 151B NO NO FAIL  $            1,100  
2 153A NO NO FAIL  $            1,100  
2 153D NO NO FAIL  $            1,100  
2 156A NO NO FAIL  $            1,100  
2 156B NO NO FAIL  $            1,100  
2 157B NO NO FAIL  $            1,100  
2 157D NO NO FAIL  $            1,100  
2 158B NO NO FAIL  $            1,100  
2 158C NO NO FAIL  $            1,100  
2 159A NO NO FAIL  $            1,100  
2 159B NO NO FAIL  $            1,100  
2 15A NO NO FAIL  $            1,100  
2 15B NO NO FAIL  $            1,100  
2 160A NO NO FAIL  $            1,100  
2 160D NO NO FAIL  $            1,100  
2 161A NO NO FAIL  $            1,100  
2 161C NO NO FAIL  $            1,100  
2 161D NO NO FAIL  $            1,100  
2 162A NO NO FAIL  $            1,100  
2 162B NO NO FAIL  $            1,100  
2 163A NO NO FAIL  $            1,100  
2 163D NO NO FAIL  $            1,100  
2 164A NO NO FAIL  $            1,100  
2 164B NO NO FAIL  $            1,100  
2 165C NO NO FAIL  $            1,100  
2 165D NO NO FAIL  $            1,100  
2 16J NO NO FAIL  $            1,100  
2 20E NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 20F NO NO FAIL  $            1,100  
2 20G NO NO FAIL  $            1,100  
2 20G NO NO FAIL  $            1,100  
2 20H NO NO FAIL  $            1,100  
2 20H NO NO FAIL  $            1,100  
2 20I NO NO FAIL  $            1,100  
2 20J NO NO FAIL  $            1,100  
2 20K NO NO FAIL  $            1,100  
2 20L NO NO FAIL  $            1,100  
2 21E NO NO FAIL  $            1,100  
2 21F NO NO FAIL  $            1,100  
2 21I NO NO FAIL  $            1,100  
2 21J NO NO FAIL  $            1,100  
2 21K NO NO FAIL  $            1,100  
2 21L NO NO FAIL  $            1,100  
2 22I NO NO FAIL  $            1,100  
2 22J NO NO FAIL  $            1,100  
2 22K NO NO FAIL  $            1,100  
2 22L NO NO FAIL  $            1,100  
2 23B NO NO FAIL  $            1,100  
2 23I NO NO FAIL  $            1,100  
2 23J NO NO FAIL  $            1,100  
2 24A NO NO FAIL  $            1,100  
2 24B NO NO FAIL  $            1,100  
2 24C NO NO FAIL  $            1,100  
2 24D NO NO FAIL  $            1,100  
2 25A NO NO FAIL  $            1,100  
2 25B NO NO FAIL  $            1,100  
2 25C NO NO FAIL  $            1,100  
2 25D NO NO FAIL  $            1,100  
2 27A NO NO FAIL  $            1,100  
2 27C NO NO FAIL  $            1,100  
2 27D NO NO FAIL  $            1,100  
2 28C NO NO FAIL  $            1,100  
2 28D NO NO FAIL  $            1,100  
2 29A NO NO FAIL  $            1,100  
2 29B NO NO FAIL  $            1,100  
2 29C NO NO FAIL  $            1,100  
2 29D NO NO FAIL  $            1,100  
2 30C NO NO FAIL  $            1,100  
2 30L NO NO FAIL  $            1,100  
2 31C NO NO FAIL  $            1,100  
2 31C1 NO NO FAIL  $            1,100  
2 31D1 NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 32C NO NO FAIL  $            1,100  
2 32D NO NO FAIL  $            1,100  
2 32E NO NO FAIL  $            1,100  
2 32F NO NO FAIL  $            1,100  
2 32G NO NO FAIL  $            1,100  
2 32H NO NO FAIL  $            1,100  
2 33B NO NO FAIL  $            1,100  
2 33C NO NO FAIL  $            1,100  
2 34D NO NO FAIL  $            1,100  
2 34E NO NO FAIL  $            1,100  
2 34F NO NO FAIL  $            1,100  
2 35B NO NO FAIL  $            1,100  
2 35C NO NO FAIL  $            1,100  
2 35D NO NO FAIL  $            1,100  
2 35E NO NO FAIL  $            1,100  
2 35F NO NO FAIL  $            1,100  
2 36A NO NO FAIL  $            1,100  
2 36B NO NO FAIL  $            1,100  
2 36C NO NO FAIL  $            1,100  
2 36D NO NO FAIL  $            1,100  
2 38E NO NO FAIL  $            1,100  
2 38F NO NO FAIL  $            1,100  
2 38F1 NO NO FAIL  $            1,100  
2 38G NO NO FAIL  $            1,100  
2 38G1 NO NO FAIL  $            1,100  
2 38J NO NO FAIL  $            1,100  
2 38K NO NO FAIL  $            1,100  
2 38L NO NO FAIL  $            1,100  
2 39A NO NO FAIL  $            1,100  
2 39G NO NO FAIL  $            1,100  
2 39H NO NO FAIL  $            1,100  
2 39I NO NO FAIL  $            1,100  
2 39J NO NO FAIL  $            1,100  
2 39K NO NO FAIL  $            1,100  
2 39L NO NO FAIL  $            1,100  
2 3B NO NO FAIL  $            1,100  
2 3C NO NO FAIL  $            1,100  
2 40E NO NO FAIL  $            1,100  
2 40F NO NO FAIL  $            1,100  
2 40G NO NO FAIL  $            1,100  
2 40H NO NO FAIL  $            1,100  
2 40I NO NO FAIL  $            1,100  
2 40J NO NO FAIL  $            1,100  
2 40K NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 40L NO NO FAIL  $            1,100  
2 41D NO NO FAIL  $            1,100  
2 41E NO NO FAIL  $            1,100  
2 41F NO NO FAIL  $            1,100  
2 41G NO NO FAIL  $            1,100  
2 41H NO NO FAIL  $            1,100  
2 41I NO NO FAIL  $            1,100  
2 41J NO NO FAIL  $            1,100  
2 42I NO NO FAIL  $            1,100  
2 42J NO NO FAIL  $            1,100  
2 42L NO NO FAIL  $            1,100  
2 43B NO NO FAIL  $            1,100  
2 43E NO NO FAIL  $            1,100  
2 43F NO NO FAIL  $            1,100  
2 43I NO NO FAIL  $            1,100  
2 43J NO NO FAIL  $            1,100  
2 43K NO NO FAIL  $            1,100  
2 44I NO NO FAIL  $            1,100  
2 44J NO NO FAIL  $            1,100  
2 44K NO NO FAIL  $            1,100  
2 44L NO NO FAIL  $            1,100  
2 45A NO NO FAIL  $            1,100  
2 45B NO NO FAIL  $            1,100  
2 45C NO NO FAIL  $            1,100  
2 45D NO NO FAIL  $            1,100  
2 46A NO NO FAIL  $            1,100  
2 46B NO NO FAIL  $            1,100  
2 46C NO NO FAIL  $            1,100  
2 46D NO NO FAIL  $            1,100  
2 48B NO NO FAIL  $            1,100  
2 48C NO NO FAIL  $            1,100  
2 49A NO NO FAIL  $            1,100  
2 49B NO NO FAIL  $            1,100  
2 49C NO NO FAIL  $            1,100  
2 49D NO NO FAIL  $            1,100  
2 4A NO NO FAIL  $            1,100  
2 4D NO NO FAIL  $            1,100  
2 4L NO NO FAIL  $            1,100  
2 50A NO NO FAIL  $            1,100  
2 50D NO NO FAIL  $            1,100  
2 51A NO NO FAIL  $            1,100  
2 51B NO NO FAIL  $            1,100  
2 52A NO NO FAIL  $            1,100  
2 52B NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 52C NO NO FAIL  $            1,100  
2 53A NO NO FAIL  $            1,100  
2 55A NO NO FAIL  $            1,100  
2 55B NO NO FAIL  $            1,100  
2 55C NO NO FAIL  $            1,100  
2 55D NO NO FAIL  $            1,100  
2 56A NO NO FAIL  $            1,100  
2 56B NO NO FAIL  $            1,100  
2 56C NO NO FAIL  $            1,100  
2 56D NO NO FAIL  $            1,100  
2 57A NO NO FAIL  $            1,100  
2 57B NO NO FAIL  $            1,100  
2 57D NO NO FAIL  $            1,100  
2 58A NO NO FAIL  $            1,100  
2 58C NO NO FAIL  $            1,100  
2 58D NO NO FAIL  $            1,100  
2 58G NO NO FAIL  $            1,100  
2 58H NO NO FAIL  $            1,100  
2 59A NO NO FAIL  $            1,100  
2 59G NO NO FAIL  $            1,100  
2 59H NO NO FAIL  $            1,100  
2 59I NO NO FAIL  $            1,100  
2 59J NO NO FAIL  $            1,100  
2 59K NO NO FAIL  $            1,100  
2 59L NO NO FAIL  $            1,100  
2 5A NO NO FAIL  $            1,100  
2 5C NO NO FAIL  $            1,100  
2 5D NO NO FAIL  $            1,100  
2 5G NO NO FAIL  $            1,100  
2 5H NO NO FAIL  $            1,100  
2 61A NO NO FAIL  $            1,100  
2 61B NO NO FAIL  $            1,100  
2 61C NO NO FAIL  $            1,100  
2 61D NO NO FAIL  $            1,100  
2 62A NO NO FAIL  $            1,100  
2 62C NO NO FAIL  $            1,100  
2 63B NO NO FAIL  $            1,100  
2 63C NO NO FAIL  $            1,100  
2 63D NO NO FAIL  $            1,100  
2 64C NO NO FAIL  $            1,100  
2 65A NO NO FAIL  $            1,100  
2 65C NO NO FAIL  $            1,100  
2 65D NO NO FAIL  $            1,100  
2 66B NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 67C NO NO FAIL  $            1,100  
2 6B NO NO FAIL  $            1,100  
2 6C NO NO FAIL  $            1,100  
2 6K NO NO FAIL  $            1,100  
2 6L NO NO FAIL  $            1,100  
2 70A NO NO FAIL  $            1,100  
2 70B NO NO FAIL  $            1,100  
2 70C NO NO FAIL  $            1,100  
2 71A NO NO FAIL  $            1,100  
2 71B NO NO FAIL  $            1,100  
2 71C NO NO FAIL  $            1,100  
2 71D NO NO FAIL  $            1,100  
2 72A NO NO FAIL  $            1,100  
2 72B NO NO FAIL  $            1,100  
2 72C NO NO FAIL  $            1,100  
2 72D NO NO FAIL  $            1,100  
2 75E NO NO FAIL  $            1,100  
2 75G NO NO FAIL  $            1,100  
2 75H NO NO FAIL  $            1,100  
2 75I NO NO FAIL  $            1,100  
2 75L NO NO FAIL  $            1,100  
2 76A NO NO FAIL  $            1,100  
2 76B NO NO FAIL  $            1,100  
2 76C NO NO FAIL  $            1,100  
2 76D NO NO FAIL  $            1,100  
2 77A NO NO FAIL  $            1,100  
2 77B NO NO FAIL  $            1,100  
2 77C NO NO FAIL  $            1,100  
2 77D NO NO FAIL  $            1,100  
2 78A NO NO FAIL  $            1,100  
2 78B NO NO FAIL  $            1,100  
2 78C NO NO FAIL  $            1,100  
2 79A NO NO FAIL  $            1,100  
2 79B NO NO FAIL  $            1,100  
2 79C NO NO FAIL  $            1,100  
2 79D NO NO FAIL  $            1,100  
2 7A NO NO FAIL  $            1,100  
2 7B NO NO FAIL  $            1,100  
2 7C NO NO FAIL  $            1,100  
2 7D NO NO FAIL  $            1,100  
2 80}C NO NO FAIL  $            1,100  
2 80A NO NO FAIL  $            1,100  
2 80B NO NO FAIL  $            1,100  
2 80D NO NO FAIL  $            1,100  
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PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 83J NO NO FAIL  $            1,100  
2 83K NO NO FAIL  $            1,100  
2 84A NO NO FAIL  $            1,100  
2 84D NO NO FAIL  $            1,100  
2 85A NO NO FAIL  $            1,100  
2 85B NO NO FAIL  $            1,100  
2 85C NO NO FAIL  $            1,100  
2 86A NO NO FAIL  $            1,100  
2 86C NO NO FAIL  $            1,100  
2 87A NO NO FAIL  $            1,100  
2 87B NO NO FAIL  $            1,100  
2 87C NO NO FAIL  $            1,100  
2 87D NO NO FAIL  $            1,100  
2 88A NO NO FAIL  $            1,100  
2 88G NO NO FAIL  $            1,100  
2 88H NO NO FAIL  $            1,100  
2 88I NO NO FAIL  $            1,100  
2 88J NO NO FAIL  $            1,100  
2 88K NO NO FAIL  $            1,100  
2 88L NO NO FAIL  $            1,100  
2 89A NO NO FAIL  $            1,100  
2 89G NO NO FAIL  $            1,100  
2 89H NO NO FAIL  $            1,100  
2 89I NO NO FAIL  $            1,100  
2 89L NO NO FAIL  $            1,100  
2 8A NO NO FAIL  $            1,100  
2 8D NO NO FAIL  $            1,100  
2 8G NO NO FAIL  $            1,100  
2 8H NO NO FAIL  $            1,100  
2 8I NO NO FAIL  $            1,100  
2 8J NO NO FAIL  $            1,100  
2 92A NO NO FAIL  $            1,100  
2 92G NO NO FAIL  $            1,100  
2 92H NO NO FAIL  $            1,100  
2 93D NO NO FAIL  $            1,100  
2 93F NO NO FAIL  $            1,100  
2 93H NO NO FAIL  $            1,100  
2 93I NO NO FAIL  $            1,100  
2 93J NO NO FAIL  $            1,100  
2 96C  NO NO FAIL  $            1,100  
2 96D NO NO FAIL  $            1,100  
2 97C NO NO FAIL  $            1,100  
2 97D NO NO FAIL  $            1,100  
2 98A NO NO FAIL  $            1,100  



Madison ADA Transition Plan                         39 
 

      
PRIORITY RAMP ID DOMES XWALK PASS_FAIL COST 

2 98B NO NO FAIL  $            1,100  
2 98C NO NO FAIL  $            1,100  
2 98D NO NO FAIL  $            1,100  
2 98D NO NO FAIL  $            1,100  
2 98F NO NO FAIL  $            1,100  
2 9A NO NO FAIL  $            1,100  
2 9B NO NO FAIL  $            1,100  
2 9C NO NO FAIL  $            1,100  
2 9D NO NO FAIL  $            1,100  
2 200C NO NO FAIL  $            1,100  

 
100A YES YES PASS 

 
 

100D YES YES PASS 
 

 
115A YES YES PASS 

 
 

115A YES YES PASS 
 

 
115D YES YES PASS 

 
 

116A YES YES PASS 
 

 
116D YES YES PASS 

 
 

117A YES YES PASS 
 

 
117D YES YES PASS 

 
 

128A YES YES PASS 
 

 
128D YES YES PASS 

 
 

129A YES YES PASS 
 

 
129D YES YES PASS 

 
 

132A YES YES PASS 
 

 
132D YES YES PASS 

 
 

154A YES YES PASS 
 

 
154D YES YES PASS 

 
 

155A YES YES PASS 
 

 
155D YES YES PASS 

 
 

54A YES YES PASS 
 

 
54D YES YES PASS 

 
 

115D YES NO PASS 
 

 
149D YES NO PASS 

 
 

152A YES NO PASS 
 

 
152D YES NO PASS 

 
 

57C YES NO PASS 
 

 
62B YES NO PASS 

 
 

62K YES NO PASS 
 

 
62L YES NO PASS 

 
 

63E YES NO PASS 
 

 
63F YES NO PASS 

 
 

64G YES NO PASS 
 

 
64H YES NO PASS 

 
 

65B YES NO PASS 
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68C YES NO PASS 

 
 

69C YES NO PASS 
 

 
93C YES NO PASS 

 
 

TOTAL COST  $        591,800  

 

[Remainder of Page Intentionally Left Blank] 

 
 
Curb Ramp Funding  
The City does not budget funding directly to curb ramps. The costs of curb ramps are included in 
each construction or maintenance project. The City also makes repairs or constructs new ramps 
with its own forces as budget allows. Additionally, the City continually looks for funding to improve 
sidewalks and curb ramps from other sources, including grants from local, state, and federal 
programs.  
 
Sidewalks – In the Right-of-Way, approximately 3.5 miles of sidewalk was identified throughout the 
City, between corners identified as locations where a curb ramp could exist. The highest priority is 
where crosswalks exist adjacent to a reported barrier. The next highest priority is locations without 
current sidewalks for connectivity between existing ramps. The next priority is new segments for 
connectivity to improve the overall sidewalk network. The list may be reprioritized to accommodate 
requests or complaints received. 
 
The overall condition of sidewalks within the right-of-way appears to be good, with few exceptions.  
 
Sidewalk Cost  
In the Right-of-Way, the City completed a cursory review of all public sidewalks for all streets in the 
city limits. This data will be used to designate sidewalks in need of repair adjacent to curb ramp 
locations scheduled for improvements. The overall condition of existing sidewalks within the right-of-
way appears to be generally traversable.  
 
The following criteria are used to help prioritize sidewalk projects:  
1. Locations where curb ramp improvements are taking place.  
2. Locations requested by the public.  
3. Locations of higher density pedestrian traffic (as delineated on the City Pedestrian     
    Generator Map; map exhibit in Appendix I and full size map in back binder pocket);  
4. Proximity to government facilities, medical facilities, parks, and schools.  
5. Locations that do not appear to meet current standards.  
 
Sidewalk Cost  
The estimated construction cost to upgrade approximately 3.5 miles of walkway (rehabilitated or 
new sidewalk/path) desired for the City is approximately $410,000. Added to the curb ramp 
repair/improvement estimate, there is approximately $1,000,000 of work necessary to bring the 
City’s sidewalk and curb ramp network into substantial compliance. 
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Targeted Barrier Removal Projects for Sidewalks and Curb Ramps 
The City of Madison has identified barriers for targeted improvements. Improvements will be made 
as budget allows. The priorities listed are a guide only, as any specific location requested to be 
improved, whether currently on the list or not, may move that specific location up in priority. Also, 
any location where adjacent work is to be completed may include improving a lower priority item. As 
maintenance and/or repair work is done to existing sidewalks, all replacement work will attempt to 
meet current ADA standards. If such work involves ADA ramps on one corner of an intersection, the 
receiving corner will be considered to be included in such work if it is not in compliance. Barrier 
removal is based on the field inventory conducted. As needs may arise, through either complaints 
from the public or by the City's own review, select specific locations may be addressed. 
 
New or Reconstruction of Existing Walks and Ramps 
New or reconstruction projects will include sidewalks, drives and ADA ramps in conformance with 
current design standards. Where practical, this will include full intersection ADA ramps where 
projects only involve a single approach. 
 
Maintenance or Repair 
As maintenance and/or repair work is done to existing sidewalks, all replacement work will meet 
current ADA standards where possible. Where practical, if such work involves ADA ramps on one 
corner of an intersection, the receiving corner will be included in such work if it is not in compliance.  
 
New Construction or Reconstruction of Existing Private Facility  
All permits for new construction or reconstruction of sidewalk, drives or intersection corners will be 
reviewed and required to be in compliance with current ADA standards. 
 
Undue Burden and Funding Availability  
The ADA does not require the City to take any action that it can demonstrate would result in a 
fundamental alteration in the nature of a program or activity, would create a hazardous condition for 
other people, or would represent an undue financial or administrative burden. This determination 
can only be made by the ADA Coordinator, department head, or designee and must be 
accompanied by a statement citing the reasons for reaching that conclusion. The determination that 
an undue financial or administrative burden would result will be based on an evaluation of all 
resources available for use in a program. For example, if a barrier removal action is judged unduly 
burdensome, the City must consider other options for providing access that would attempt to 
provide individuals with disabilities the benefits and services of the program and activity. Dependent 
upon funding availability, the City of Madison will continue to implement a barrier removal program 
within the right-of-way and its facilities. Accessibility improvements that can be made through 
general maintenance of City facilities (e.g. signage, clear pathways, relocation of restroom fixtures, 
etc. ), or as part of the regular administrative duties of department staff (e.g. providing documents in 
alternate forms, training, website improvements, etc.) will typically be completed first; with larger 
capital improvements projects being completed when necessary funding is available. Standards 
currently implemented by the City of Madison, when undergoing new or improvement road projects, 
adhere to those ADA laws. The program is based on the inventory conducted by the City of 
Madison and it constitutes the Transition Plan of accessibility and upgrades.  
 
 
TRAFFIC SIGNALS  
The City of Madison has 8 signalized intersections that it controls. These signals will be upgraded to 
remove barriers as and meet current standards as adjacent projects are completed, requests for 
accommodation or grievances are filed and as funding allows.  INDOT has 19 signalized 
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intersections within the City of Madison corporate limits. The City of Madison will alert INDOT to any 
requests for accommodation or grievances filed with the City of Madison, that are associated with 
INDOT signals.  
 
Financial Plan and Schedule 
The City of Madison will endeavor to provide funding annually in services, materials or contract 
replacement of deficiencies. In addition, the City will actively look for grants and other sources of 
funds from various programs available. 
 

 [Remainder of Page Intentionally Left Blank]
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 APPENDIX A: Resolution Adopting ADA 
 
Notice Under The Americans with Disabilities Act  
In accordance with the requirements of title II of the Americans with Disabilities Act of 1990, the City of 
Madison will not discriminate against qualified individuals with disabilities on the basis of disability in the 
City's services, programs, or activities.  
 
Employment: The city does not discriminate on the basis of disability in its hiring or employment practices 
and complies with all regulations promulgated by the U.S. Equal Employment Opportunity Commission 
under title I of the Americans with Disabilities Act (ADA).  
 
Effective Communication: The City will generally, upon request, provide appropriate aids and services 
leading to effective communication for qualified persons with disabilities so they can participate equally in the 
City's programs, services, and activities, including qualified sign language interpreters, documents in Braille, 
and other ways of making information and communications accessible to people who have speech, hearing, or 
vision impairments.  
 
Modifications to Policies and Procedures: The City will make all reasonable modifications to policies and 
programs to ensure that people with disabilities have an equal opportunity to enjoy all City programs, 
services, and activities. For example, individuals with service animals are welcomed in City offices, even 
where pets are generally prohibited.  
 
Anyone who requires an auxiliary aid or service for effective communication, or a modification of policies or 
procedures to participate in a City program, service, or activity, should contact the office of Bob Cooke- 
Human Resources, Purchasing, and ADA Coordinator (phone: 812-265-8300) as soon as possible but no later 
than 48 hours before the scheduled event.  
 
The ADA does not require the City to take any action that would fundamentally alter the nature of its 
programs or services, or impose an undue financial or administrative burden.  
 
Complaints that a City program, service, or activity is not accessible to persons with disabilities should be 
directed to Bob Cooke, Director of Personnel, Purchasing, and ADA Compliance. (phone: 812-265-8300)  
 
The City will not place a surcharge on a particular individual with a disability or any group of individuals with 
disabilities to cover the cost of providing auxiliary aids/services or reasonable modifications of policy, such as 
retrieving items from locations that are open to the public but are not accessible to persons who use 
wheelchairs.  
 
(This is Attachment A to the Settlement Agreement between the United States of America and the City of 
Madison, Indiana in DJ # 204-26S-156)  
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APPENDIX B: ADA Statement 

 

NOTICE UNDER THE AMERICANS 
WITH DISABILITIES ACT 

 

In accordance with the requirements of title II of the Americans with Disabilities Act of 1990 
("ADA"), City of Madison, Indiana will not discriminate against qualified individuals with 
disabilities on the basis of disability in its services, programs, or activities.  

All government agencies within the City of Madison, Indiana will not discriminate on the basis of 
disability in its hiring or employment practices and complies with all regulations promulgated by the 
U.S. Equal Employment Opportunity Commission under title I of the ADA. 

All departments of the City of Madison, Indiana will generally, upon request, provide appropriate 
aids and services leading to effective communication for qualified persons with disabilities so they 
can participate equally in the City of Madison programs, services, and activities, including qualified 
sign language interpreters, documents in Braille, and other ways of making information and 
communications accessible to people who have speech, hearing, or vision impairments. 

The agencies within the City of Madison, Indiana will make all reasonable modifications to policies 
and programs to ensure that people with disabilities have an equal opportunity to enjoy all of its 
programs, services, and activities.  For example, individuals with service animals are welcomed in the 
City of Madison offices, even where pets are generally prohibited. 

Anyone who requires an auxiliary aid or service for effective communication, or a modification of 
policies or procedures to participate in a program, service, or activity of the City of Madison, should 
contact the office of  the Department of Planning and Community Development as soon as possible 
but no later than 48 hours before the scheduled event. 

The ADA does not require the City of Madison to take any action that would fundamentally alter the 
nature of its programs or services, or impose an undue financial or administrative burden.  

Complaints that a program, service, or activity of the City of Madison is not accessible to persons 
with disabilities should be directed to the Department of Planning and Community Development. 

The City of Madison will not place a surcharge on a particular individual with a disability or any 
group of individuals with disabilities to cover the cost of providing auxiliary aids/services or 
reasonable modifications of policy, such as retrieving items from locations that are open to the public 
but are not accessible to persons who use wheelchairs. 
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APPENDIX C: Grievance Procedure 

City of Madison, Indiana 

Grievance Procedure under the Americans with Disabilities Act 

This Grievance Procedure is established to meet the requirements of the Americans with Disabilities 
Act of 1990 ("ADA"). It may be used by anyone who wishes to file a complaint alleging 
discrimination on the basis of disability in the provision of services, activities, programs, or benefits 
by the City of Madison. The City of Madison’s Personnel Policy governs employment-related 
complaints of disability discrimination. 

The complaint should be in writing and contain information about the alleged discrimination such as 
name, address, phone number of complainant and location, date, and description of the problem. 
Alternative means of filing complaints, such as personal interviews or a tape recording of the 
complaint will be made available for persons with disabilities upon request. 

The complaint should be submitted by the grievant or his or her designee, or both, as soon as possible 
but no later than 60 calendar days after the alleged violation to: 

ADA Director 
City of Madison 
101 West Main Street 
Madison, IN  47250 
 
AND 
 
City of Madison 
Board of Public Works and Safety 
101 West Main Street 
Madison, IN  47250 
 
Within 15 calendar days after receipt of the complaint, the director or assigned designee will meet 
with the complainant to discuss the complaint and the possible resolutions. Within 15 calendar days 
of the meeting, the director or assigned designee will respond in writing, and where appropriate, in a 
format accessible to the complainant, such as large print, Braille, or audio tape. The response will 
explain the City of Madison’s position and offer options for substantive resolution of the complaint. 

If the response by Department of Planning and Community Development’s Director or assigned 
designee does not satisfactorily resolve the issue, the complainant or his or her designee, or both, may 
appeal the decision within 15 calendar days after receipt of the response to the City of Madison 
Board of Public Works & Safety, or assigned designee. 

Within 15 calendar days after receipt of the appeal, the Board of Public Works and Safety or assigned 
designee will meet with the complainant to discuss the complaint and possible resolutions. Within 15 
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calendar days after the meeting, the City of Madison will respond in writing, and, where appropriate, 
in a format accessible to the complainant, with a final resolution of the complaint. 

All written complaints received by the Department of Planning and Community Development 
Director or assigned designee, appeals to the City of Madison or assigned designee, and responses 
from these two offices will be retained by the City of Madison for at least three years. 
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APPENDIX D: Public Facility Inventory and Assessment 
 
 

BEGINS ON NEXT PAGE 
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APPENDIX E: Parks and Recreation Inventory and Assessment 

 

 

BEGINS ON NEXT PAGE 
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APPENDIX F: Program Assessment 
Due to the overlap of program locations with facility reviews addressed elsewhere in this document, 
and the diverse composition of programming, the City of Madison relies on input from employees 
and the public to determine potential barriers for each of its programs.  

Program Barrier Barrier Number 
River Roots Festival-Riverfront None Identified n/a  
   
Ribberfest - Riverfront None Identified n/a 
 
Madison Regatta - Riverfront None Identified n/a 
 
Madison Chautauqua Festival -  None Identified n/a 
Downtown 
 
Halloween (City Wide) None Identified n/a  
 
Christmas Parade - Downtown None Identified n/a 
 
Targeted Barrier Removal Projects for Programs 
The City of Madison has identified the following barriers for targeted improvements.  
 
There are no known barriers at the above locations or in the above programs. However if any 
barriers are identified in the future, the following format will be used to address those barriers: 
 
Barrier Number (1): (description of the barrier), located at (facility name, address, and other 
identifying information). 
 
Proposed Improvement: (describe work to be done) 
 
Anticipated Costs: (Itemized cost estimate) 
 
Anticipated Date of Improvements: (Calendar year or month and year if known) 
 
 
Barrier Number (2): (description of the barrier), located at (facility name, address, and other 
identifying information). 
 
Proposed Improvement: (describe work to be done) 
 
Anticipated Costs: (Itemized cost estimate) 
 
Anticipated Date of Improvements: (Calendar year or month and year if known) 
 
 
Barrier Number (3): (description of the barrier), located at (facility name, address, and other 
identifying information). 
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Proposed Improvement: (describe work to be done) 
 
Anticipated Costs: (Itemized cost estimate) 
 
Anticipated Date of Improvements: (Calendar year or month and year if known) 
 
 
Barrier Number (4): (description of the barrier), located at (facility name, address, and other 
identifying information). 
 
Proposed Improvement: (describe work to be done) 
 
Anticipated Costs: (Itemized cost estimate) 
 
Anticipated Date of Improvements: (Calendar year or month and year if known) 
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APPENDIX G: Curb Ramp Inventory 

 

 

 

 

INVENTORY BEGINS ON NEXT PAGE 
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APPENDIX H: Public Outreach 
The City of Madison held a public meeting to get input on their proposed ADA Transition Plan. The 
meeting was advertised in the local newspaper; the advertisement was placed on the city’s website, 
the meeting date was listed on the agenda for a city council meeting and announced at that 
meeting. The City ADA Coordinator and the City’s Consultant were the only two that attended the 
meeting. During the meeting the ADA Coordinator attempted to contact a local resident known to 
have special needs, hoping they could attend the meeting. Review all of the City sidewalks and 
ramps for barriers. He completed that assessment and it was utilized in developing this document.  

 
 

DOCUMENTATION ON THE FOLOWING PAGES 
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APPENDIX I: Map Exhibits (Full Size Maps in Back Binder Pocket) 
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Full Size Maps in Back Binder Pocket 
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APPENDIX J: Design Standards 

 

STANDARDS BEGIN ON NEXT PAGE 
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APPENDIX K: Requests for Accommodation 

 
As requests are made, they will be processed and added to this section. The current Request for 
Accommodation form is on the next page.  
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City of Madison, Indiana  
ADA Title II Request for Reasonable Accommodation Form  

 

Instructions: If you are completing this form for another individual, please submit their 
contact information and the preferred method of contact. If you are the person who we 
should contact, please submit your information and your preferred method of contact. 
Submit to: ADA Coordinator, 101 West Main Street, Madison, IN 47250, or via FAX to: 
(812) 265-3349 
Person Completing this Form: 

  Citizen      Representative of Citizen 

Today’s Date:  

Citizen Contact information 
Name: 

Street Address, Zip 

Telephone Number 

E-Mail Address 

Preferred Method of Contact:               E-Mail           Telephone           Mail 
Representative of Citizen Contact Information 

Name: 

Street Address, Zip 

Telephone Number 

E-Mail Address 

Preferred Method of Contact:               E-Mail           Telephone           Mail 
Accommodation Information 

Please Identify the City department or 
office associated with the program, 
service, or activity: 

 

Please specify the program, service or 
activity you are seeking to participate:  

Accommodation you are requesting:  

How will this accommodation assist you?  

If you would like to include additional information, please provide that information and attach it to this form 
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APPENDIX L: Grievances 
As grievances are submitted, they will be processed and added to this section, along with the 
status, final determination and action(s) taken. The current Grievance form is on the next page. 
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City of Madison, Indiana  
ADA Grievance Form  

1. Fill out (type in the provided fields) hint: you may tab through the form 
2. Print (remember to sign the form after you print it) 
3. Submit to: 

City of Madison 
ADA Coordinator & City Board of Works,  
101 West Main Street, Madison, IN 47250 
(812) 265-8300 Voice 

Request may be send via the facsimile at (812) 265-3349.  

TITLE II, AMERICANS WITH DISABILITIES ACT GRIEVANCE FORM 
Instructions: Please fill out this form in black ink or type. Sign and return it. 

Grievant:   
Address:   

City:   
State:  

Zip Code: 
  

Telephone    
Home:   

Business:   
Person Alleging Violation of Title II 

(if other than the grievant):   
Address:   

City:   
State:  

Zip Code: 
  

Telephone    
Home:   

Business:   
City Department, Bureau or 

Service:   
Address:   

City:   
State:  

Zip Code: 
  

Telephone    
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Home:   
Business:   

When did the alleged violation occur?  
Date: MM/DD/YYYY  

Describe the alleged act(s), providing name(s) where possible of the individuals who 
allegedly violated Title II. (attach additional pages if necessary.) 

 

 

   
Has this complaint been filed with the Department of Justice or any other Federal, 
State, or local civil rights agency or court? 

Yes: If yes please complete section B 
No:  

Section B 
Agency or Court:   
Contact Person:   

Address:   
City:   

State:  
Zip Code: 

  
Telephone:   
Date Filed: MM/DD/YYYY  

Additional space for answers: 
 

 
 
Signature:_____________________________  Date:________________ 
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Appendix M, ADA Barrier Removal Summary 
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Appendix N, Request and Grievance Log 

 


